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Overview

The new release of SAP® BusinessObjects™ Edge Business Intelligence (BI)  
software offers BI solutions that help midsize companies improve business  
processes, anticipate and respond to the changing environment, discover  
opportunities, and gain an advantage over the competition. The robust software 
delivers affordable functionalities that address virtually any BI requirement –  
operational reporting; flexible, ad hoc query and analysis; dashboards and  
visualization; and powerful data quality and management. SAP BusinessObjects 
Edge BI is open and works with software from Oracle Corporation and Microsoft 
Corporation. 



SAP® BusinessObjects™ Edge  
Business Intelligence
Robust Functionality for  
Midsize Companies

The new release of SAP BusinessObjects Edge BI  
has been enhanced to provide even tighter integration 
with other SAP and non-SAP software – delivering  
an extensive BI solution for SAP customers. SAP 
BusinessObjects Edge BI is open and works within 
nearly any organization’s environment – whether 
you’re currently using software from SAP, Oracle  
Corporation, or Microsoft Corporation.

The latest release of SAP®  
BusinessObjects™ Edge Business  
Intelligence (BI) software builds on SAP 
BusinessObjects Enterprise software 
and offers a powerful intelligence plat-
form for heterogeneous environments. 
It provides refined, intuitive functional-
ities for business users at all levels  
and real-world deployment flexibility. 

SAP BusinessObjects Edge BI main-
tains the strategy of being accessibly 
priced software that is designed and 
packaged for midsize companies to 
meet your requirements today and  
support your growth as needs develop. 
In addition to a standard package and 
one with data integration, SAP now  
offers a package with data manage-
ment. The offering is available in three 
versions, as SAP BusinessObjects 
Edge BI software:
•	Standard package
•	With data integration
•	With data management

In this document, we give you a high-
level overview of SAP BusinessObjects 
Edge BI and the functionalities covered 
in the new release: 
•	Oracle and Microsoft integration kits
•	Data exploration software in SAP 

BusinessObjects Edge BI
•	Report publishing 
•	Data quality
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SAP BusinessObjects Edge BI con-
nects your business users by removing 
boundaries for sharing information.  
Its innovative functionality supports all 
types of business users – analysts,  
casual users, managers, and execu-
tives – and transcends company walls 
to extend to customers and partners.

The software helps companies deliver 
an interactive user experience that 
brings their business users together. It 
offers intuitive features that help simplify 
the way business users make timely,  
informed decisions in the context of 
their roles and contributions to overall 
company goals. It provides powerful 
functionality for operational reporting; 
flexible, ad hoc query and analysis; 
dashboards and visualization; and  
data quality and management. SAP 

BusinessObjects Edge BI is open and 
works within nearly any organization’s 
environment – whether you’re currently 
using software from SAP, Oracle  
Corporation, or Microsoft Corporation. 

Guiding Principles Behind SAP 
BusinessObjects Edge BI

At SAP, we build every product release 
and version around guiding principles 
that are based on key customer and 
market requirements. The guiding  
principles for SAP BusinessObjects 
Edge BI are to:
•	Make BI accessible, actionable, and 

personal to the way people use it, 
while offering a full-spectrum solution 
for their BI needs

•	Deliver innovative functionality to 
help drive productivity across an 
organization

•	Strive for simplicity for all types of 
users to help drive more BI adoption 
toward improving organization-wide 
decision-making processes

Key Benefits

SAP BusinessObjects Edge BI  
software provides:
•	The connection of business users  

at any level with all key information 
through a comprehensive BI solution 
that facilitates information sharing 
within the context of their activities

•	An interactive user interface that 
helps business users get the informa-
tion they want, in the way they want 
it, and when they want it – beyond 
system boundaries

•	A data foundation that helps ensure 
that decisions are based on trust
worthy information, no matter where 
the source of the data resides

Overview of SAP BusinessObjects Edge BI
Open Solution with Innovative Features

With the report publishing or bursting functionality in SAP 
BusinessObjects Edge BI, you can personalize and mass 
distribute relevant information to people inside and outside 
your organization. Scheduling and publishing software lets 
you automatically distribute performance management  
metrics and reports from SAP BusinessObjects Web Intelli-
gence, SAP BusinessObjects Desktop Intelligence, and 
Crystal Reports. 
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The new release of SAP  
BusinessObjects Edge BI has been  
enhanced to provide even tighter inte-
gration with other SAP and non-SAP 
software – delivering an extensive BI 
solution for SAP customers. 

BI Integration for Oracle  
E-Business Suite 

The software has extended integration 
with Oracle E-Business Suite, helping 
you extract valuable customer informa-
tion to make better business decisions. 
It includes a set of data drivers and in-
tegrated security functions to deliver 
rich, visual, and interactive reports  
for the Oracle E-Business Suite 
environment. 

The integration for Oracle E-Business 
Suite connects Crystal Reports® soft-
ware and SAP BusinessObjects Edge 
BI directly with your Oracle E-Business 
Suite system and includes:
•	A native Unicode-compliant driver 

connecting Crystal Reports directly 
to Oracle E-Business Suite data. It 
honors any human resource manage-
ment system security defined in your 
Oracle E-Business Suite system 
when the reports are used in SAP 
BusinessObjects Edge BI. 

•	A security plug-in that allows business 
users of Oracle E-Business Suite  
to enter the same credentials when 
logging into SAP BusinessObjects 
Edge BI

•	Central management and administra-
tion software that maps responsibili-
ties to groups, assigning user and 
group rights and security settings  
in SAP BusinessObjects Edge BI

BI Integration for JD Edwards 
EnterpriseOne

SAP BusinessObjects Edge BI has  
extended integration with Oracle’s  
JD Edwards EnterpriseOne to help 
business users have a more fluid  
user experience. 

The software contains a complete set 
of BI tools to extract the value stored  
in data, including: 
•	A native driver connecting Crystal 

Reports directly to JD Edwards  
EnterpriseOne tables 

•	A security plug-in allowing business 
users of JD Edwards EnterpriseOne 
to enter the same credentials when 
logging into SAP BusinessObjects 
Edge BI

•	A Web-based interface to central 
management software to manage  
security settings and user roles 

Open and Heterogeneous  
Solution
Flexibility in Leveraging Microsoft 
and Oracle Applications

Data exploration software 
in SAP BusinessObjects 
Edge BI brings together 
functionality for intuitive 
search, powerful BI, and 
analysis to help users find 
immediate answers to 
business questions. And 
SAP BusinessObjects 
Web Intelligence allows 
for self-service access to 
data and intuitive informa-
tion analysis. All of this 
functionality is available  
in the latest release of 
SAP BusinessObjects  
Edge BI.
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Reports directly from a Siebel client 
application are automatically shown 
reports incorporating Siebel data. 

The software’s integration not only 
helps users make the most of the infor-
mation stored in Siebel systems such 
as Siebel Marketing or Siebel Contact 
Center, but also helps them leverage 
data that is not for customer relation-
ship management. In addition, SAP 
BusinessObjects Edge BI offers ana
lytics dashboards and scorecards,  
financial planning and budgeting func-
tionalities, integration with Microsoft 
Office environments, and self-service 
query and analysis. All of this helps 
provide insight into your customer base 
and supports your business users in 
making better decisions. 

BI Integration for PeopleSoft 
Software

SAP BusinessObjects Edge BI extends 
its integration with Oracle’s PeopleSoft 
software. Business users can have  
one platform for both ad hoc query and 
analysis from PeopleSoft Enterprise 
Performance Management (EPM) and 
operational reporting from Crystal  
Reports that draws on transactional 
PeopleSoft applications. 

The software offers integration with 
PeopleSoft Enterprise applications 
through native data connectivity and 
provides secure access using single 
sign-on and the existing security model. 
Additionally, it allows you to organize 
and display BI within your existing  
enterprise portals, view and edit BI 
content, schedule reports, and inte-
grate BI content in existing workflows. 
The software includes: 
•	A native Unicode-compliant driver 

connecting Crystal Reports directly 
to PeopleSoft data 

•	A security plug-in allowing business 
users of PeopleSoft Enterprise to en-
ter the same credentials when logging 
onto SAP BusinessObjects Edge BI

•	Central management and administra-
tion functionality with roles and re-
sponsibilities, users and groups, and 
security settings 

•	Contextual awareness functionality 
and the ability to link directly from 
within PeopleSoft menus and busi-
ness components to the relevant 
folders in SAP BusinessObjects 
Edge BI and Crystal Reports 

•	A security bridge that integrates  
SAP BusinessObjects Edge BI with 
PeopleSoft EPM and allows users  
to view PeopleSoft data when  
accessing a semantic layer in SAP 
BusinessObjects Edge BI software 

BI Integration for Siebel Software 

The software has extended integration 
with Oracle’s Siebel software and 
Crystal Reports so business users  
can extract valuable customer informa-
tion to make better business decisions. 
It includes a set of data drivers,  
integrated security, and custom user  
interfaces that deliver rich, formatted, 
interactive reports for the Siebel  
environment. The software includes:
•	A native driver for Crystal Reports 

that supports Siebel Customer Rela-
tionship Management 7.5, 7.7, and 
8.0, and is designed specifically for 
reporting from Siebel data. With SAP 
BusinessObjects Edge BI, you can 
connect to Siebel data sources,  
design reports with functionality in 
Crystal Reports, and run the reports 
against your Siebel system. 

•	A security plug-in that lets you  
map Siebel responsibilities to SAP 
BusinessObjects Edge BI. The soft-
ware can then authenticate users 
against the Siebel system so they 
can log into SAP BusinessObjects 
Edge BI with their usual Siebel 
credentials. 

•	Contextual awareness functionality 
that presents business users with  
reports likely to be relevant to their 
current task. Users accessing Crystal 
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Integration offers several key benefits 
to PeopleSoft business users. You can 
rely on Crystal Reports to gain access 
to any PeopleSoft system, whether it  
is for human resources or a general 
ledger system. The functionality is 
completely transparent to business  
users, who can sign on to SAP  
BusinessObjects Edge BI using their 
PeopleSoft credentials. With Crystal 
Reports, business users can access  
familiar reports that deliver the infor
mation they need to make better deci-
sions. The integration software is  
designed to work with earlier versions 
of PeopleSoft Enterprise, allowing  
business users to unlock the value  
of their data without having to upgrade. 

And through the security bridge for 
PeopleSoft EPM, business users can 
perform ad hoc analysis to answer  
critical business questions toward  
improving enterprise performance.  
To offer you even more choices, the 
software is available with integration  
for PeopleSoft Enterprise applications 
for both Microsoft Windows and Linux 
platforms.

Integration with Microsoft Office 
to Benefit Business Users
The new release of SAP  
BusinessObjects Edge BI extends its 
integration within a Microsoft Office  
environment through search functions, 
integration with Microsoft Office  

Outlook, and support for Microsoft  
Office Fluent Ribbon in Microsoft  
Office 2007. You can also benefit  
from software for semantic layer– 
level security, query-panel enhance-
ments, and user-specified viewing 
locale. 

Integration with Other Microsoft 
Software 

SAP BusinessObjects Edge BI sup-
ports Microsoft Windows Server 2008, 
Microsoft SQL Server 2008, Microsoft 
Windows SharePoint Services, and  
Microsoft Office SharePoint Server 
2007, and offers native support for  
Microsoft .NET for software 
development. 

SAP BusinessObjects Edge BI also  
provides an answer for organizations 
wishing to extend insight from BI to  
any Web or Microsoft .NET application.  
IT departments and developers can  
reuse the functionalities of SAP  
BusinessObjects BI solutions for  
scheduling and security or embed  
existing application content by using  
our updated BI software development 
kit for Microsoft .NET. 

New data-quality functionalities for customers using 
SAP BusinessObjects Edge BI software, version with 
data management, enable business users to centralize 
the discovery, correction, and prevention of data- 
quality issues across their organization. You can  
integrate functionality for address verification to help 
ensure the data integrity of your customer information 
at any country level. This functionality intelligently 
matches address data, and it reviews and makes  
potential changes to data records.
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In order to make everyday business  
decisions, business users depend on 
the ability to access and understand  
information. Unfortunately, recent  
surveys show that they often rely on  
“gut-feel” decision making due to lack  
of time or ability to use the powerful  
BI tools that could provide them with 
this much-needed data. These same 
business users, however, often have no 
trouble searching for information online 
or browsing for books on Amazon.com. 
What if your organization could combine 
the simplicity of search with the power 
of BI? 

Support comes from two SAP  
BusinessObjects BI solutions:  
data exploration software in SAP  
BusinessObjects Edge BI brings to-
gether functionality for intuitive search, 
powerful BI, and analysis to help users 
find immediate answers to business 
questions. And SAP BusinessObjects 
Web Intelligence® software allows for 
self-service access to data and intuitive 
information analysis. All of this func-
tionality is available in the latest release 
of SAP BusinessObjects Edge BI. You 
can employ familiar keyword searches 
to find information hidden in data  
sources. You can then navigate and  
explore directly on data; no existing  
reports and metrics are necessary.  
For example, you can: 
•	Start by entering a few search 

keywords 
•	View results and then explore via  

an exploration panel 
•	Automatically generate charts for  

optimal results 
•	Share results via e-mail and various 

file formats 
•	Leverage software for intuitive  

information analysis and self-service 
access data 

•	Access information through software 
with enhanced security functionality

Joining Search and BI 
Intuitive Functions, Faster Search,  
and Analytics 

The software helps 
companies deliver an 
interactive user experi-
ence that brings their 
business users to
gether. It offers intuitive 
features that help sim-
plify the way business 
users make timely,  
informed decisions in 
the context of their 
roles and contributions 
to overall company 
goals.
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and IT departments to quickly extend  
BI to constituents and deliver the right 
information to the right people. 

You can distribute documents on  
virtually any timetable, including by the 
minute and by hourly, daily, or weekly 
schedules, as well as on month-end  
or quarter-end business calendars.  
You can publish personalized reports  
to thousands of recipients in a single  
session. Business users can share 
documents via e-mail or send them  
to a system in-box, printer, or file –  
in several different formats – allowing 
for further collaboration. 

With report publishing or bursting  
functionality, you can personalize and 
mass distribute relevant information  
to people inside and outside your orga-
nization. Scheduling and publishing  
software lets you automatically distrib-
ute performance management metrics 
and reports from SAP BusinessObjects 
Web Intelligence, SAP BusinessObjects 
Desktop Intelligence™ software, and 
Crystal Reports. The combination  
of role-based security and report  
publishing functionality in SAP  
BusinessObjects Edge BI helps  
business users, administrators,  

Scalable, Personalized BI  
Report Publishing 
Distributing Tailored Information  
Internally and Externally 

The report publishing functionality in 
SAP BusinessObjects Edge BI lets  
you distribute information with different 
data views to different recipients. De-
pending on the object type, you can 
schedule publishing of objects to differ-
ent formats, such as Microsoft Excel, 
Microsoft Word, Adobe PDF, and text. 
And you can send them to different 
destinations, including e-mail and Web 
addresses, printers, and file servers. 
All this helps you to get personalized, 
relevant information into the hands  
of the right people, at the right time,  
in the right format.

SAP BusinessObjects Edge BI maintains the  
strategy of being accessibly priced software that  
is designed and packaged for midsize companies  
to meet your requirements today and support  
your growth as needs develop.
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Data Quality
Helping Business Users Access  
Trusted, Timely Data

New data-quality functionalities for  
customers using SAP BusinessObjects 
Edge BI software, version with data 
management, enable business users  
to centralize the discovery, correction, 
and prevention of data-quality issues 
across their organization. You can inte-
grate functionality for address verifica-
tion to help ensure the data integrity  
of your customer information at any 
country level. This functionality intelli-
gently matches address data, and it  
reviews and makes potential changes 
to data records. This robust BI soft-
ware is a major breakthrough for orga-
nizations that typically manage data  
in manual processes involving many 
people. Trusted data and timely, accu-
rate information helps provide your 
business users with a solid foundation 
for decision making.

Find Out More

To learn more about SAP  
BusinessObjects Edge BI, please  
call your SAP representative or visit  
www.sap.com/sapbusinessobjects.
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